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Instruetion No. 15/2017-Customs

FoNo, 4500 1192017-Cus IV
Govermment of India
Ministry of Finance
Department of Revente
(Central Board of Excise & Custom)

New Delhi. dated the Ou.mbc 2017

Al Principal Chiefl Commissioners Chief Commissianers of Customs Custonis

(Proventiveh

All Principat Chief Commissioners Chicl Commissioners of Customs and Central
Exeise.

All Directors General.

Al Principal Commissioners/Commissioners of Customs / Customs (Preventive).
All Principal Commissioners Comanissioners of Customs and Central Excise.

SN tadam,

Sub:  Refund of YGST paid on export of goods under Rute 96 of CGST Rules 2017

As vou are aware. Rule 96 ol the CGST Rules 2017 deals with refund of Integrated
I'ax paid an goods exported out of ndia, It prov ides that the shipping bill filed by ar exportey
hall be deemed to be an application for refund of inteurated tax paid on the goods exported
out of India once export general manifest (EGM) and i valid return in Form GSTR-3 or Form
GNTR- 3B, as the case may be has been hled. Onee chese conditions are met. the Custams
System zhall process the elaim for refund and an amount cqual o the in ttegrated 1ax paid in
respect of cach shipping bill or bill of export shall e electronicaliv credited to the hank
qevount of the applicant memtioned in his registration particulars and as intimated o e
Cistoms authoritics.
2 The Committee on Exparts setup by the G8T L'mmc%! !1:15 recommended that iGST
cetinds far exports made in Suly 2007 must start 03 10102017, This recommendation has
heen endorsed by GST Council i its meeting on 06-10-2017. \uesw\ nackeraund work is
g done by the Directorate General of Svstems. GSTN and € ontrotter Generat of
Accounts (PEAS) In order to ensure thay refunds start smoothly, following guidelines are
fsted for e fleld formations -

Fxport General Manifest

tiling of carrect EGM is a must for treating shipping bill or bifl of expartas a refund
Llim (ummla\sunus must ersure that the concerned airlines! shipping fines carriers {ile
EONEERpore report within preseribed time. Cases which rematn in EGM error due o any

ceament should be followed up o ensure that re ords are updated ot the gatewad part




especiaily for ICDs. Exporters may be advised that they shouid follown up with their carriers
Lo ensure that correct EGMexport reports are filed in a timely manner.

Details of export supplies in Table 6A of GETR-1

4. The details of zero rated supplies declared in Table 6A of return in Form GSTR-1 are
matched cleceronicaily with the corresponding details available in Customs Systems as per
details provided in shipping bills’ bill ol export. Thus exparters must file their GSTR-1 ver
carefully to cosure that all relevant details match. For their convenience. the details avaiiable
in the Customs System have been made avaiiable for viewing in their ICEGATE login,

+.1 Exporters who have not filed their GSTR-1 far month of July 2017 may be advised to
ded so immediotedy.

4.2 Far manth of August 2017 and subsequent months, facility of filing GSTR-1 has not
been mude available by GSTN at present: In order (o faciiitate processing of refunds. GSTN
is making avaifuble a separate utility for filing details in Table 6A of GSTR-1 on the GSTN
Web portal. Exporters may be advised 1o submit the requisite details once GSTN develops
the utility, '

Valid return in Form GSTR-3 or Form GSTR-3B3

3 Filing af valid return in GSTR-3 or GSTR-38 is another pre-condition for considering
shipping bill'Bill af export as claim for refund. Exporters may be advised that they must fije
these rewams expeditiously without waiting for the last dwe. to ensure that their refund is

processed ina timehy manner,
Bank sccount derails

, As per Rule 96 of CGST Rules 2017, the refund is to be credited in the bank aceonnt
of the applicant mentioned in his registration particulars. As a practice. exporters have been
declaring detadls of bank account o Customs for the purpose of drawback ete. There is o
possibility that bank account details available with Customs do not mateh with thase declared
i the GST registration form. In arder to ensure smooth processing and payment of refund of
IGST paid on cxported goads. it has heen decided thet said refund amoum shall be credited to
the bank account of the exporter registered with Customs even it it is diFferent from the bank
aceount of the appiicant mentioned in his registration particulars, Hawes or. exporters may be
advised to cirher change the hank gecount declared to Customs Lo atign it with their GST

registration particulars or add the account declared with Customs in their GST registration

Jetails.

&, ] Furtier, as e refind paviments are being routed through the PEMS portal. the bank
account details need o be verified and validated by PFMS. The status of validation of bank
aceount with PEMS is available in ICES. Pxporters may be adyised that 11 the acoount has no
been validated by PIMS, they must get their details corrected in the Customs system so that
thelr bank aceount gets vatidated hy PIMS. Exporters are also advised not to change their
hank secount details frequemtly to avold deluy in relund pasment.

Processing of refund claims




7 Proper officer of each jurisdiction shall gencrate a payment scroll of eligible 1GST
refunds in the same manner as RoSL scrolls are generated. The scroll shall be transmitted
electronically 1o PFMS system for onward payment inwo their bank accounts. Unlike RoSL
where paper scrofls are to be sent by field formations. in this case. electronic verification will
be done centrally by a DDO appointed in this regard. Detailed EDI procedure for processing
of clabms and gencratian of refund screils is being circulated by Directorate of Systems.
CBEC. DG-Systems s also laving down the procedure for payment and accounting in
conaultation with Pr. CCA CBEC and CGA of India. Proper officers may be designated in
cach Commissionerate. who should be in readiness to start generating refund serolls from
[0 12017 onwards,

Handling of cases under Rule 96(4}(a)

8. Sub rule 4o of aforesatd Rufe 96 provides that refund is to be withheld it a request has
been received from the jurisdictional Commissioner of central tax. State tax or Union
werritony Ly to withhold the payment of refund in accordance with the provisions of sub-
section (103 or sub-section {11) of section 34, In such cases, the proper officer of integrated
s at the Customs station has to intimate withholding of refund to the applicant and the

turisdictional Commuissioner of central tax, Stale wax or Union territory tax. as the case ma)

beoand & copy of such intimation has o be transmitted to the common portal.

S The Commissioners should put in place a mechanism for keeping record of such
mibmations received from jurisdictional Commissioner of central tax. State wax or Union
territosy tax and ensuring that refunds are not processed and sanctioned i such cases.
Necessan communication to the applicant and the jurisdictional Commissioner of central tax.
State ax or Unjon territory tax. in respect of claims withheld shoutd be pramptly sent.
Mochanism te communicate the same to Conymon portal is being worked out and shall be
communteated separately,

Exports in violation of the provisions of the Customs Act, 1962

o, fn case where proper officer determines thai the gouds were exported in vieolation of
the provisions of the Castoms Act. 1962, TGST refund has to be withheld in terms sub rufe
G4 ihy ot afuresaid Rule 6. Accordingly, necessary action in such cases o ensure that
T relund s withheld should be wiken.

. Guidelines and procedures for filing and processing of refunds ol [GST paid on
export goads for exports made under manual (non-EDIy shipping bills shall be communicated
separateds.

i Suitable trade notices and standing orders should be issued for guidance of wade and
sfficers sespectiveny. Difficultios, ifamy. may be brought to the aotice of the Beard

Yours faithtuily.
i Maninder Kumarn)
D50 (Cus-tvy




Instruction No. 16 /2017-Customs

F.No., 450°119/2017-Cus IV
Government of [ndia
Minisuy of Finance
Department of Revenue

{Central Board of Excise & Custom)

New Dethi. dated the 9" October. 2017
Ta

All Principal Chief Commisstoners/Chiet Commissioners of Custams/Customs {Preventive),
All Principal Chief Cammissioners/Chief Commissioners o f Customs and Central Excise.
Al Directors General,

All Principal Commissioners'Commissioners of Customs S Customs (Preventive).

All Principal Commissioners’ Commissioners ol Customs and Central Excise.

Sir Madam.

Sub:  Refund of IGST paid on export of goods under Rule 96 of CGST Rules 2017 -
regarding

-

Your attention is invited to Instruction No. 13/2017-Customs dated 09.10.2017 on the
aforementioned subject. In this regard a letter has been received from Chiel” Cortroller ol
Account {copy enclosed) wherein they have axpressed their inability to initiate the process of
dishursement of 1GST refund through PFMS portal from 10.10.2017 due to ongoing migration
ol existing hardware& software infrastructure of PFMS.

o In the given circumstances. Chiel” Controller of Account has proposed ta use the
existing tax refund payment system forrefund payment of 1GST on exports, In the exisung
svstem the cancerned departmental officer { Assistant CommissionerDeputy Comimissionet of
the Customs Commissionerate) issues a single cheque to the bank along with a hst of exporters
containing derails of their bank accounts. amount of relund ete. Against the single cheque of
corsolidated amount of refund. the authorized bank credits the bank account of the exporters

mentioned in the list through ECSNEFTRTGS. The cheque boaks for this purpose are

provided by the field PAOs to the departmental olficers.



R 1 view of above it is directed to use the existing system to make immediate payment

of relund of 1GST on Exports wee.t. 100 October 2017 tll 14" October 2017, The payment
through PFMS portal would be started from 16% October 2017, The cheque books presently
heing used for refund payments may also be used for refund of 1GST on exports by the
Departmental Olficers. In case of requirement of additional cheque books by the Customs

formatians. the same mav be provided by the concerned PAO.
4 This issues with the approval of Member{Customs).

Inelosures: As above
Yours faithtully,

NP

e ;\ =
(Manindér Kumar)

~h

OSD (Cus-IV)
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