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Tenders are invited from reputed and experienced parties / agencies for Annual 

Maintenance of designing and development of official website i.e. 

www.centralexciseaurangabad.gov.in 
 of office of the COST & Central Excise 

Commissionerate, Aurangabad for the period from 01.05.2019 to 30.04.2020, which may 

further be extended, if necessary. Interested parties / agencies willing to comply with 

the terms and conditions annexed to this notice, may submit their bids before 

08.04.2019 by 05:00 Pm. 
There should be attachments for Technical Bid (Annexure-A) and Financial Bid 

(Annexure-B). The Financial Bid / Bids will be taken up only if the technical 

specifications are satisfactory otherwise the tender will be straight way rejected. Details 

of tender notice are also available on the 
www.centralexciseaurangafDad.gov. in  

2. The Critical Dates for the bid submission and processing are as under. 

Bid Submission Start Date. 	
18.03.2019- 

18.03.2019 to 22.03.2019 
Premise (s) Visit.  

(11:00 AM to 06:00 PM) 

08.04.2019 (05:00 PM) 

Technical bid Opening Date. 

Financial Bid Opening Date (Those bidders who have 

qualified in the Technical Bids) 

3. Bid  Submission:  
The Technical bid shall contain details of vendor viz. No. of clients (Private and 

Govt. Agency), last Annual Turnover, PAN Details, GST Registration No., a list 

of satisfied clients (Private or Govt. Agency) along with their contact details 

(Name/Address/Mobile No./Email-Id etc.) where the vendor/service provider is 

currently providing services. Self attested photocopies of these documents shall 

be attached with the Technical Bid. There shall be no mention of any financial 

matters such as amount quoted per month / annum etc., in the Technical Bid. 

Tender will be summarily rejected in failure of any points mentioned in Technical 

Bid. 
The Financial Bid shall contain the amount per annum quoted for tender both in 

figure and words inclusive of all applicable taxes. 

The vendor/ service provider shall submit tender in two sealed envelopes 

containing two different bids viz. Technical bid and Financial Bid. 

Bid Submission End Date. 
09.04.2019 (11.30 AM) 

10.04.2019 (11.00 AM) 



ANNEXURE-I 

1. The website www.centralexciseaurangabad.gov.in  (being referred to as "the 

website" hereinafter) is presently hosted on the National informatics Centre, 

Government of India web server which is subject to Security and software 

standards as specified by the Government from time to time. This website is 

having its own server at NIC Cloud for hosting. The vendor / service provider 

will be required to conform to such security and software standards. The 

vendor will be responsible for carrying out amendment suggested during the 

website auditing by the concerned Govt. Authority for Such purpose. 

2. The one year maintenance charges include designing new web-pages, 

updation, addition, alteration, deletion of the existing web-pages, and include 

creation and maintenance of graphics, photos, animations, Audio-visual 

contents, links and information required for the website. The Department will 

supply the information in soft form like word/excel formats and vendor/ 

service provider will convert it into suitable ready to publish webpage formats 

with suitable cross links in HTML, PDF and other Web publishable formats. 

3. The vendor / service provider will have to make upto 10 visits to the office 

per month for the web-work and may have to handle the work upto total 

100-300 MB of new or modification of web-pages. Actual uploading of 

publishing material on the government web-server will be done only in 

presence of the departmental staff & to the satisfaction of Departmental staff. 

4. The vendor /Service provider will be responsible for keeping back-up of the 

website from time to time. The vendor / Service provider will also have to 

provide dated mirror copies of the entire website on CD/ DVD media for 

record / recovery purpose after every change in the website. 

5. The payment of annual charges, as approved / contracted, for AMC will be 

made on equal Quarterly basis after completion of each quarter starting form 

01.05.2019 on the condition of supply of prompt and satisfactory service to 

the Department. No advance payment will be made in any case. Payment 

shall be made quarterly at the end of each quarter after satisfactory 

completion of maintenance on the basis of quarterly performance report duly 

countersigned by the competent Authority. 

6. The copy Rights of the web-site contents except where specifically mentioned 

otherwise will rest with this Department and the vendor / service provider will 

supply the script of the software in digital as well as paper format whenever 

called to do so by the department. 

7. Apart from published data on the website, the process and procedure 

involved in publishing the website and login information etc., is confidential 

information of the department and should not be disclosed / or used outside 

under any circumstances. 



8. The department reserve the rights to cancel the Annual Maintenance Contract 

of website at any point of time, if required, without assigning any reasons, if 

the Systems Manager feels that the work is not satisfactory or is not 

completed within the given time period. In that event payment will be made 

on proportionate basis as per discretion of the Systems Manager and no 

complaint will be entertained in this regard. The notice for dis-continuation will 

be given at least one month in advance from either side. 

9. The vendor / service provider shall not terminate the contract without prior 
notice of at least one month. 

10.In case of leave or being out of station, the vendor / service provider will 

have to deploy alternate personnel / engineer to attend work in emergent 
conditions. 

11.At the end of the AMC period, both the user and AMC holder shall certify 

separately that all the systems are in satisfactory working condition and that 

no fault or complaints are pending. The vendor / service provider shall 

provide services for at least 15 day from the date of expiry of the contract 

for smooth transfer of the AMC to the new vendor / service provider without 
any extra cost. 

12.The Technical Bid shall contain details of vendor viz.no . of clients (private 
and Govt. Agency), last annual Turnover, PAN Details, GST Registration No., 

a list of satisfied clients (Private or Govt. Agency) along with their contact 

details (Name / Address / Mobile No. / Email-Id etc.) where the vendor / 

service provider is currently providing services. Self attested photocopies of 

these documents shall be attached with the Technical Bid. There shall be no 

mention of any financial matters such as amount quoted per month / annum 

etc., in the Technical Bid. Tender will be summarily rejected in failure of any 

points mentioned in Technical Bid. 

13.The Financial Bid shall contain the amount per annum quoted for tender both 

in figure and words inclusive of all applicable taxes. 

14.The vendor / service provider shall submit tender in two sealed envelopes 

containing two different bids viz. Technical Bid and Financial Bid. 

15.The Financial Bid will be opened only if the Technical Bid is found to be 

satisfactory and complying all terms and conditions. 

DECLARATION  

I undertake that I have read all the general terms and conditions and will 
abide by the same. 

(Signature of Authorized Signatory with date and seal) 



ANNEXURE-A 

TECHNICAL BID.  

QUALIFYING CRITERIA FOR QUOTATION  

1. Name 	of 	the 	Registered 	firm 
/ Company. 

2. Status 	of 	ownership 	proprietary 

/ partnership/Company. 

3. Address of firm / company (with 

Tel. Mob./Fax No. & Email. 

4. Name 	& 	address 	of 	proprietor 

/ partners / Directors with 	Mob. 
No. 

5. Contact person(s) (with Mob. No.) 

6 PAN no. of the Proprietor firm as 
allocated 	by 	the 	Income 	Tax 
	 Department. 

7 GST 	Registration 	Details 	(please 

attach self attested copies of the 
	 GST Registration Certificate). 

8 Experience 	in 	Website A.M.C. 	to 
PSU /Govt./Department etc. Copies 

of the Contract papers / letters are 

to be attached. 

DECLARATION 

I herby certify that the information furnished above is true and correct to the best of my 

/ our knowledge. I understand that in case any deviation is found in the above statement at any 

stage: I/we will be blacklisted and will not have any dealing with the Department in future. 

(Signature of Authorized Signatory with date and seal) 



ANNEXURE-B 

FINANCIAL BID  

PRICE BID UNDERTAKING 

From: (Full Name and address of the Bidder) 

To, 

Sir, 

I submit the Price of Bid For 	
and 

related activities as envisaged in the Bid Document. 

2. I have thoroughly examined and understand all the terms and conditions as 

contained in the Bid document, and agree to abide by them. 

3. I offer to work at the rates as indicated in the Price Bid, Annexure 'B' 

inclusive of all applicable taxes. 

4. I/We undertake that I/We have carefully studied all terms and conditions of 

the tender and shall abide by them. Further, it is certified that I/We have 

never been blacklisted by any Government Department. 

(Signature of Authorized Signatory with date and seal) 
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